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Electric Reliability Organization and Regional Entity Performance Assessment 
 

 
 
These 142 surveys represent responses from 250 register entities and/or industry stakeholders.  All non-responsive or 
duplicate surveys have been removed from this analysis. 
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Reliability Standards 
 

 



 4

 
 



 5

 



 6

 



 7

 



 8

 



 9

 



 10

 
Compliance 
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Organization Registration 
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Reliability Assessment 
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Performance Analysis and Metrics 
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Training, Education and Personnel Certification 
 

 



 36

 



 37

 



 38

 
 



 39

Event Analysis 
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Critical Infrastructure Protection 
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Situation Awareness 
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Stakeholder Communications and Public Relations 
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Finance and Controls 
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Information Technology 
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Overall Satisfaction 
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Principal Recommendations for Improvement 
 

 
 
 

 




